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Education 
PhD (Sociology) University of California, Los Angeles 2000 
MA  (Sociology) University of California, Los Angeles 1993 
BA   (Sociology) University of Colorado, Boulder. 1991. Magna Cum Laude 
 . 
Positions Held 
Chair, Department of Sociology University of California, Santa Barbara, 2017-2020 
Professor of Sociology, University of California, Santa Barbara, 2012-present  
Associate Professor of Sociology, University of California, Santa Barbara, 2007-2012 
Assistant Professor of Sociology, University of California, Santa Barbara, 2003-2007 
Research Scientist, Palo Alto Research Center (PARC), 1999-2003 
Lecturer (tenure track), University of York, 1999-2002    
Teaching Associate, University of California, Santa Barbara, 1995, 1997 
 
Publications 
 
Books and Special Issues 
Bowman, Brett, Geoffrey Raymond, and Kevin Whitehead (2018) Situational factors and  

mechanisms in enactments of violence. Psychology of Violence. 
Raymond, Geoffrey, Gene Lerner and John Heritage (2017) Enabling Human  

Conduct:Studies of Talk-in-Interaction in Honor of Emanuel A. Schegloff . John 
Benjamins 

Szczepek Reed, Beatrice and Geoffrey Raymond (2014) Units of Talk- units of Action. John  
Benjamins.   

Hayashi, Makoto, Geoffrey Raymond, and Jack Sidnell (2013) Conversational Repair and  
Human Understanding. Cambridge University Press.  

Drew, P., Raymond, G., Weinberg, D., eds. (2006) Talk and Interaction in Social Research  
Methods.  London: Sage.  

 
Journal Articles and Chapters 
Raymond, Geoffrey and Jack Sidnell (2019) Interaction at the boundaries of a world known 

in common: Initiating repair with “what do you mean?” Research on Language and 
Social Interaction, 52:2, 177-192.   

Kevin Whitehead, Brett Bowman, and Geoffrey Raymond, and (2018) "Risk Factors" in 
Action: The Situated Constitution of "Risk" in Violent Interactions. Psychology of 
Violence. 8(3), 329-338 

Bowman, Brett, Kevin Whitehead, & Geoffrey Raymond (2018) Situational factors and 
mechanisms in pathways to violence. Psychology of Violence, 8(3), 287-292. 

Raymond, Geoffrey (2018) Which epistemics? Whose conversation analysis? Discourse 
Studies, Vol. 20(1) 57–89.  



Lerner, Gene and Geoffrey Raymond (2017) On the practical re-intentionalization of body 
behavior: Action pivots in the progressive realization of embodied conduct. In G. 
Raymond, G. Lerner and J. Heritage (Eds.), Enabling Human Conduct: Studies of 
Talk-in-Interaction in Honor of Emanuel A. Schegloff . John Benjamins. Pp. 299-313. 

Lerner, Gene, Geoffrey Raymond and J. Heritage (2017) Schegloff and the founding of a 
discovering discipline. In G. Raymond, G. Lerner and J. Heritage (Eds.), Enabling 
Human Conduct: Studies of Talk-in-Interaction in Honor of Emanuel A. Schegloff . 
John Benjamins. Pp. 1-14.  

Raymond Geoffrey and Don Zimmerman (2016) Closing Matters: Alignment and Mis-
alignment in Sequence and Call Closings in Institutional Interaction. Discourse 
Studies, 18(6), 716–736.  

Raymond, Geoffrey and Gene Lerner (2014) A Body and its Involvements: Adjusting Action 
for Dual Involvements. In P. Haddington, T. Keisanen, L. Mondata, and M. Nevile 
(Eds.), Beyond Multitasking: Multiactivity in Social Interaction. John Benjamins. Pp. 
227-245. 

Raymond, Geoffrey (2013) At the intersection of turn and sequence organization: On the 
relevance of ‘slots’ in type-conforming responses to polar interrogatives. In Szczepek 
Reed, Beatrice and Geoffrey Raymond (Eds.), Units of Talk- units of Action. John 
Benjamins.   Pp. 169-206. 

Szczepek Reed, Beatrice and Geoffrey Raymond (2013) The question of units for language, 
action and interaction. In Szczepek Reed, Beatrice and Geoffrey Raymond (Eds.), 
Units of Talk- units of Action. John Benjamins.   Pp.1-12. 

Hayashi, Makoto, Geoffrey Raymond, and Jack Sidnell (2013) Conversational Repair And 
Human Understanding: An Introduction. In Makoto Hyashi, Geoffrey Raymond and 
Jack Sidnell (eds.) Conversational Repair and Human Understanding. Cambridge 
University Press Pp. 1-68.  

Raymond, Geoffrey and John Heritage (2013) One Question After Another: Same-Turn-
Repair In The Formation Of Yes/No Type Initiating Actions, in Makoto Hyashi, 
Geoffrey Raymond and Jack Sidnell (eds.) Conversational Repair and Human 
Understanding. Cambridge University Press. Pp. 213-272. 

Hudak, Pamela, Shannon Clark and Geoffrey Raymond (2013) The Omni-Relevance of 
Surgery: How Medical Specialization Shapes Orthopedic Surgeons' Treatment 
Recommendations, 28:6:533-545.  

Jones, Nikki and Geoffrey Raymond, (2012) “The Camera Rolls”: Using Third-Party Video 
in Field Research. The Annals of the American Academy of Political and Social 
Science.  

Heritage, J and Geoffrey Raymond (2012) Navigating Epistemic Landscapes. In J-P de 
Ruiter (ed) Questions, Cambridge: Cambridge University Press. 

Hudak, Pamela, Shannon Clark and Geoffrey Raymond, (2011) How surgeons design 
treatment recommendations in orthopaedic surgery. Social Science & Medicine 73: 
1028-1036. 

Wen Wang, Kristin Precoda, Colleen Richey, Geoffrey Raymond (2011) Identifying 
Agreement/Disagreement in Conversational Speech: A Cross-lingual Study. 
Proceedings of Interspeech, Florence, Italy.  

Wen Wang, Sibel Yaman, Kristin Precoda, Colleen Richey, Geoffrey Raymond, (2011) 
Detection Of Agreement And Disagreement In Broadcast Conversations. Proceedings 
of ACL/HLT, pp. 374-378, Portland, Oregon. 

Raymond, Geoffrey (2010) Grammar and Social Relations: Grammar as a constitutive feature 
of conversational and institutional activities, in “Why Do You Ask?”: Alice Freed and 



Susan Erlich (eds.), The Function of Questions in Institutional Discourse. Oxford 
University Press.  

Raymond, Geoffrey (2010) Prosodic Variation in Response: The case of type-conforming 
responses to yes/no interrogatives, in Elisabeth Reber, Margret Selting and Dagmar 
Barth-Weingarten, (eds.), Prosody in Interaction. Philadelphia: John Benjamins 
Publishing. 

Lawrence Wieder and Don Zimmerman, Geoffrey Raymond, (2010) UCLA: Then and Now, 
in Leeds-Hurwitz, W. (ed.), The social history of language and social interaction 
research: People, places, ideas. Cresskill, NJ: Hampton Press. 

Raymond, Geoffrey (2008) "Ethnomethodology" The International Encyclopedia of 
Communication, In Wolfgang Donsbach (Ed), Wiley-Blackwell: Oxford, UK 

Raymond, Geoffrey, Zimmerman, D. (2007) Rights and responsibilities in calls for help: The 
case of the Painted Cave fire. Research on Language and Social Interaction 40(1): 
31-61.  

Heritage, John and Geoffrey Raymond (2007) The Terms of Agreement: Indexing Epistemic 
Authority and Subordination in Talk-in-Interaction. In Teun A. van Dijk (Ed.) Major 
Work: Discourse Studies. London: Sage. (Reprint of The Terms of Agreement: 
Indexing Epistemic Authority and Subordination in Talk-in-Interaction. Social 
Psychology Quarterly, Vol. 68 2005, No.1, 15-38).  

Raymond, Geoffrey, Heritage, John (2006) The Epistemics of Social Relations: Owning 
Grandchildren. Language in Society, 35(5). 

Raymond, Geoffrey (2006) Questions at Work: Yes/No Type Interrogatives in Institutional 
Contexts. In Paul Drew, Geoffrey Raymond, Darin Weinberg (eds.), Talk and 
Interaction in Social Research Methods. London: Sage. 

Raymond, Geoffrey (2006) Grammar and Social Organization: Yes/No type 
Interrogatives and the Structure of Responding.  In Paul Drew and John Heritage 
(eds), Conversation Analysis. London: Sage.  (Reprint of Grammar and Social 
Organization: Yes/No type Interrogatives and the Structure of Responding, 
American Sociological Review, 68 2003 (DEC): 939-967.) 

Heritage, John, Raymond, Geoffrey, (2005) The Terms of Agreement: Indexing 
Epistemic Authority and Subordination in Talk-in-Interaction. Social Psychology 
Quarterly, 68 (1) 15-38. 

Whalen, Marilyn, Whalen, Jack, Szymanski, Margaret, Vinkhuyzen, Erik, Raymond, 
Geoffrey, (2004) Studying Workscapes as a Natural Observational Discipline. In P. 
LeVine & R. Scollon (eds.), Discourse and Technology: Multimodal Discourse 
Analysis. Georgetown University Press: Washington, DC. pp. 208-229. 

Raymond, Geoffrey (2004) Prompting Action: The Stand-alone 'So' in Sequences of 
Talk-In-Interaction. Research on Language and Social Interaction 37(2): 185-
218. 

Raymond, Geoffrey (2003) Grammar and Social Organization: Yes/No type 
Interrogatives and the Structure of Responding. American Sociological Review, 68 
(DEC): 939-967. 

Raymond, Geoffrey (2000) The Voice of Authority: The Local Accomplishment of 
Authoritative Discourse in Live News Broadcasts. Discourse Studies, 2 (3): 354-
379. 

Whalen, Jack and Raymond, Geoffrey (2000) Conversation Analysis. In E. Borgatta (ed.), 
Encyclopedia of Sociology, Volume 2. Macmillan Reference. Pp 431-441. 

Raymond, Geoffrey (1999) Praxiological Semiotics? Semiotica, 124-1/2, pp. 165-172.  
Raymond, Geoffrey, Guthrie, Anna, Stivers, Tanya (eds.) (1997) Embodiment in 

Discourse. A special issue of Issues in Applied Linguistics, Vol. 8. No. 2. 



Raymond, Geoffrey, Guthrie, Anna, Stivers, Tanya (1997) Editorial: Embodiment in 
Discourse. Issues in Applied Linguistics, Vol. 8. No. 2, pp. 81-83. 

 
Invited Lectures 
2018 
 
2018 
 
 
2018 
 
2017  
 
2017 
 
2017 
 
2016 
 
2016 
 
2016 
2015    
 
2015 
 
2015 
 
2015 

 International Conference on Conversation Analysis, University of Loughborough; 
Sequence Organization.   
10th annual conference, Center for Evidenced Based Crime Policy, George Mason 
University; Beyond the search for passive effects: Using video technology to improve key 
outcomes in police-citizen encounters.  
University of Copenhagen, Beyond the search for passive effects: Using video technology to 
improve key outcomes in police-citizen encounters.  
Aristotle University, Thessaloniki Epistemic status and other extra-sequential sources of 
sequence organization. 
Aristotle University, Thessaloniki Epistemics and the maintenance of a known-in-common 
stock of knowledge.  
ASA, Panel on Harold Garfinkel contributions to Conversation Analysis; Interaction at the   
boundaries of a world known in common: Initiating repair with “what do you mean?”.   
International Conference on Conversation Analysis, UCLA; Opening Up Sequence 
Organization.   
School of Human and Community Development. University of the Witwatersrand 
Reflections on methods for studying violence in situ.   

 LISO, UCSB. Reflections on methods for studying violence in situ.   
Max Planck Institute for Psycholinguistics, Nijmegen, The Netherlands, Body Trouble: 
Some Sources of Trouble in the Progressive Realization of Manual Action.  
Radboud University, The Netherlands. On the Practical Re-Intentionalization of Action in 
Interaction: Interactional Pivots in the Progressive Realization of Embodied Action.  
National Communication Association Annual Conference, The Body and its Multiple 
Involvements: Towards a Sociology of the Body-in-Action. 

 The Commonwealth Club of San Francisco: Analyzing Video Recordings of Police 
encounters with the Public: Some Methods for Reducing the Use of Force.  

2015 The Berkeley City Club: Analyzing Video Recordings of Police encounters with the Public: 
Some Methods for Reducing the Use of Force. 

2015 Plenary lecture, Mistrust: Interdisciplinary, theoretical, methodological and empirical 
approaches to notion and praxis, Center for Interdisciplinary Research (ZiF) Bielefeld 
University, Bielefeld, Germany. 

2015 UCSD, Cognitive Science Program, Justice in Action: Authority, legitimacy and 
cooperation in police encounters with the public. 

2015 UCSB Sociology 50th Anniversary: Analyzing Video Recordings of Police encounters with 
the Public: Some Methods for Reducing the Use of Force. 

2015 LISO, UCSB: (Mis)trust and suspicion in police encounters with the public. 
2015    Language and Power, Lecture series UC Berkeley. 
2014 Command Staff Meeting, UC Berkeley PD. 
2014 UC Berkeley School of Law. Center for the Study of Law and Society Empirical 

Research Methods Workshop. 
2014 UC Berkeley School of Law. Analyzing Video Recordings of Police encounters with 

the Public: Some Methods for Reducing the Use of Force. 
2013  Plenary lecture, The International Institute for Ethnomethodology and Conversation 

Analysis, University of Waterloo, Canada. Opening up Sequence Organization.  
2013  Plenary lecture, Conference Universitaire De Suisse Occidentale, Programme 

Doctoral en Sciences du Language. Université de Neuchâtel, University of Basel.  



2012 Department of Sociology, UCLA. Police encounters with the public and some initial 
observations about conflict, and on the use of force, in them. 

2012 LISO, UCSB: Going with the program: Some initial observations on the use of force in 
Police initiated encounters.  

2012   VU University, Amsterdam, The Netherlands. Formulating the reason for the stop  
           (or not): Knowledge, authority and accountability in Police Initiated Encounters.  
2011   Max Planck Institute for Psycholinguistics, Nijmegan, the Netherlands. Opening    
           up Sequence Organization: Formulating action as a practice for managing out of           
           place sequence initiating actions. 
2011   University of Groningen, The Netherlands. Opening up Sequence Organization:  
           Formulating action as a practice for managing out of place sequence initiating  
           actions. 
2011   Department of Sociology, University of Manchester. Opening Up Sequence  
           Organization: Formulating action and the tacit organization of adjacency pair  
           sequences.  
2011   Department of Sociology, University of York. Formulating action: A practice for  
           managing out of place sequence initiating actions. 
2011   Center for Language, Interaction and Culture, UCLA Symposium on Legitimation  
           Crises. Legitimacy in Action: Formulating action as a practice for managing rights,  
           responsibilities, and social relations in sequence initiating actions. 
2010   Department of Communications, Rutgers University (Invited). Issues of relevance  
           in action formation: Positioning, rights, and relations in "out of place" actions. 
2010   Department of Linguistics, UCSB, Colloquium (Invited). Issues of relevance in  
           action formation: Positioning, rights, and relations in "out of place" actions. 
2010   Plenary Address, Awia Symposium, University of Amsterdam (Invited). Issues of  
           relevance in action formation: Positioning, rights, and relations in "out of place"  
           actions. 
2010   Netherlands Graduate School in Linguistics (LOT). Managing the Epistemic  
           Order: Rights to Knowledge in Sequence Organization and Action Formation (5  
           Lectures, June 14-18, 2010). 
2009   Towards a sociology of the body-in-action: The body and its multiple  
            involvements. Department of Sociology, UCLA.  
2008 Prosody in Action: The case of type-conforming responses to yes/no 
 interrogatives; Plenary for International Conference on Prosody and Interaction.   
            University of Potsdam; Potsdam, Germany.  
2008    Body Trouble: Some Sources of Misunderstanding and Their (Formal) Embodied     
            Solution. Gene Lerner and Geoffrey Raymond, Plenary address: Repair and  
            intersubjectivity in talk and social interaction, a SSHRC-funded workshop; Toronto,  
            Canada. 
2008    Managing Multiple Activities in a World of Practical, Situated Action. Language,  
 Interaction Mind and Body Research Focus Group, UCSD. 
2008    Embodied Solutions to Interactional Troubles in a Material World. Language,  
 Interaction and Social Organization, University of California, Santa Barbara. 
2007    Sequence as a source of body behavior, body behavior as a resource for  
 sequencing actions: the case of interjected actions. Center for Language  
 Interaction and Culture, UCLA. 
2006    Talk-in-Activity: Computers, Work and the Interaction Order. Microsoft  
 Research, June 22, 2006.  
2006    Talk-in-Activity in a Material World. Center for Language, Interaction and  
 Culture, annual conference, UCLA. Plenary Address.  



2004    The Terms of Agreement: Indexing Epistemic Authority and Subordination in  
 Talk-in-Interaction. Rice University, 10th Biennial Rice Linguistics Symposium.  
 Plenary Address. 
2004    Using Epistemic Authority. Language Interaction and Social Organization.   
 University of California, Santa Barbara.  
2002    When Good Service Goes Bad: Conflict and Emotional Labor in Front Counter  
 Service Interactions. Xerox, Palo Alto Research Center. 
2002    With John Heritage, The Terms of Agreement: Indexing Epistemic Authority and  
 Subordination in Talk-in-Interaction. Plenary address, International Conference on 
 Conversation Analysis. University of Copenhagen, Denmark. 
2001   With Jack Whalen. What Sociologists, Linguists and Computer Scientists Can  
 Learn from Each Other About Language and Social Action. Xerox, Palo Alto 
 Research Center. 
2001    The Organization of Responding in American and British Conversation.  
 University of  Helsinki, May 7 - 10 (4 Lectures). 
2001    Grammar and Social Organization: Yes/No type Interrogatives and the Structure  
 of Responding. Department of Sociology, University of Wisconsin, Madison.  
2001    The Structure of Responding: Type-conforming and Nonconforming Responses to  
 Yes/No Type Interrogatives. Center for Language, Interaction and Culture, 
 UCLA. 
2000    Grammaticalized Normativity: Type-conforming and Nonconforming Responses 
 to Yes/No Type interrogatives. Department of Sociology, University of 
 Wisconsin, Madison. 
2000    Grammaticalized Normativity: Type-conforming and Nonconforming Responses  
 to Yes/No Type Interrogatives. Plenary address, European Conference on 
 Interactional Linguistics, Spa Belgium. 
1999    Grammaticalized Normativity: Type-Conforming and Nonconforming Responses  
 to Yes/No Type interrogatives. Xerox Palo Alto Research Center. 
1999    Grammaticalized Normativity: Type-Conforming and Nonconforming Responses  
 to Yes/No Type Interrogatives. Language, Interaction and Social Organization 
 Group, University of California, Santa Barbara. 

 
Conference Papers 
2019    
 
 

Raymond, G., K. Whitehead and B. Bowman, American Sociological Association Annual 
Meeting, Invited Session. Cross-cutting preferences in interactional trajectories toward 
violence 

2017    
 
 
2015 

Raymond, G. And J. Sidnell. Montreal, Canada, American Sociological Association 
Annual Meeting, Invited Session. Interaction at the boundaries of a world known in 
common: Initiating repair with “what do you mean?” 
IPrA: Opening up sequence organization: Formulating action as a practice for managing 
“out of place” sequence initiating actions. 

2014 Raymond, G. And D. Zimmerman. San Francisco, CA. American Sociological  
Association Annual Meeting, Invited Session. Alignment and Mis-alignment in 
Sequence and Call Closings. 

2013 Raymond, G. New York, NY. American Sociological Association Annual 
 Meeting, Invited Session. Opening up sequence organization: Some occasions in  
 which speakers formulate “out of place” sequence initiating actions.  
2011 Raymond, G. and N. Jones. Las Vegas. American Sociological Association 
 Annual Meeting, Invited Session. Citizens Complain: The organization of  
 authority and accountability in police initiated "stop and frisk" encounters. 



2010 Raymond G and G. Lerner. Atlanta, GA, American Sociological Association 
 Annual Meeting (regular session), Towards a sociology of the body-in-action 
2010 Raymond, G. International Conference on Conversation Analysis, Manheim  

Germany, Positioning Responses: On the relevance of "slots" for the organization 
of responses to polar interrogatives in English. 

2010 Li, Ingrid, K. Kendrick and G. Raymond. International Conference on  
 Conversation Analysis, Manheim Germany, Social relations and culture:  
 Comparing resources for the management of rights to knowledge in English and  
 Mandarin Chinese (with Kobin Kendrick and Ingrid Li). 
2009 Lerner, G, C. Kitzinger, G. Raymond Chicago, National Communication 
 Association, Some Sources of Cascading Trouble in the Organization of Repair. 
2009    Raymond, G. and D. Zimmerman, Alignment and Mis-alignment in Sequence and  
 Call Closings in Institutional Interaction and Ordinary Conversation. San 
 Francisco, American Sociological Association Annual Meeting (regular session) 
2008    Raymond, G. and J. Heritage, Constructing Epistemic Landscapes: Variations in  
 the design and deployment of Yes/No type initiating actions. Boston, American 
 Sociological Association Annual Meeting (regular session). 
2007    Raymond, G. Sequence as a source of body behavior, body behavior as a resource  
 for sequencing actions: the case of interjected actions. New York, American  
 Sociological Association Annual Meeting (regular session). 
2007 Gene Lerner, John Heritage, Geoffrey Raymond, Panel Organizer: Finding the 
 Universal in the Particular: A Panel Honoring Emanuel A. Schegloff on his  
 Seventieth Birthday; (three separate panels) Göteborg, Sweden, International  
 Pragmatics Association. 
2005    Raymond, G. The Epistemics of Social Relations: Cognition and Identity-bound  
 Knowledge in Self-Other Relations. International Pragmatics Association, Riva 
 del Garda, Italy. 
2005    Raymond, G. Boston, MA, National Communication Association/ Rapport and  
 Standardization: Variations in the Use of Yes/No Type Interrogatives in 
 Institutional Contexts. Boston, MA, National Communication Association. 
2005    Raymond, G. “...There’s a fire just starting at the corner of...”: Displaying Rights  
 and Responsibilities in the Design of Reason for Call Turns in Emergency  
 Telephone Calls. International Pragmatics Association, Riva del Garda, Italy.  
2005    Raymond, G. The Sustained Relevance of a Single Event Across Multiple  
 Telephone Calls: The Case of a Natural Disaster, Western States Speech and 
 Communication Association. Top Paper.  
2004    Raymond, G. The Epistemics of Social Relations: Owning Grandchildren.  
 National Communication Association. Top Paper.  
2003    Raymond, G. On Stories and their Occasions. National Communication  
 Association.  
2001    Raymond, G. Grammar and Social Organization: Yes/No type Interrogatives and  
 the Structure of Responding. American Sociological Association. 
1999    Raymond, G. “The Structure of Responding: type-conforming and nonconforming  
 responses to Yes/No Type interrogatives. National Communication Association. 
1998    Raymond, G. Prosody in Practice: Incorporating Prosody in Accounts of Action in  
 Talk-in-interaction. Pacific Sociological Association.  
1997    Raymond, G. On Grammar and Action: Talk in Second Position. American  
 Sociological Association. 
1995    Raymond, G. The Voice of Authority: Sequence and Turn Design in Live News  
 Broadcasts. Center for Language, Interaction and Culture, UCLA.  



1995    Raymond, G.   The Voice of Authority: Sequence and Turn Design in Live News  
 Broadcasts. Georgetown Linguistics Society.   
1994    Raymond, G. Reportage in Live News Broadcasts: Some Aspects of a Practice for  
 Describing Events. American Sociological Association. 
1994    Raymond, G. Some Aspects of Reportage in Live News Broadcasts. Western  
 States Speech and Communication Conference. 
 
Extramural Funding 
Geoffrey Raymond (Co-PI), with Nikki Jones (PI). “Talking Justice: Identifying Interactional 
Mechanisms to Improve the Quality of Police-Civilian Encounters,” Funded by W.T. Grant 
Foundation for 3 years for $404,101. 
 
Geoffrey Raymond (PI) with Nikki Jones (Co-PI). 2012 “Identifying Good Strangers: A 
Micro-Interactional Approach”. Funded by DARPA (Defense Advanced Research Projects 
Agency); 3 years for $592,000.  
 
Professional Activities 
Editorial Board, Discourse Studies (2020 to present) 
Editorial Board, Language in Society (ended 2014) 
Editorial Board, Social Psychology Quarterly (ended 2014) 
Referee, American Sociological Review, American Journal of Sociology, British Journal 
of Social Psychology, National Science Foundation, Research on Language and Social 
Interaction, Social Problems, Social Psychology Quarterly, Sociology of Health and 
Illness, Discourse Processes, Discourse Studies, Language in Society, Linguistic 
Anthropology, Journal of Pragmatics, Narrative Inquiry, Symbolic Interaction, 
Pragmatics, Journal of Pragmatics, and others.  
 
External Academic Reviews 
2019 
2018 
2017  
2016 
2016 
2016 
2015 
2015  
2015 

Promotion with Tenure, Illinois Institute of Technology  
Promotion with Tenure, Rutgers University 
Promotion, University of Wisconsin, Madison 
Fulbright 
Promotion review, Kings College, London 
UK Leverhulme Foundation 
Promotion review, UCLA 
Promotion review, Northeastern University 
Promotion review, Palo Alto Research Center 

 
Consulting 
2009-2012 Consultant to Stanford Research International (SRI) for SCILSET, a 3 year  

grant from Intelligence Advanced Research Projects Agency (IARPA) SCIL 
program (Socio-cultural Content in Language).  The project aims to develop 
speech recognition software capable of generating inferences about social 
relations and other characteristics of speakers.  

2015-2018 Consultant for E-context and Info.com 
 
Conferences 
2016 American Sociological Association, Ethnomethodology and Conversation 

analysis, Lifetime Achievement Award Committee. 



2015 American Sociological Association, Regular Session Organizer: Conversation 
Analysis (2 sessions) 

2010-12 Chair, Ethnomethodology and Conversation Analysis Section of the American 
Sociological Association 

2009     Council Member, Ethnomethodology and Conversation Analysis Section of the 
American Sociological Association 

2006    American Sociological Association, Regular Session Organizer: Conversation 
Analysis (2 sessions) 

2002-3 Session Organizer, Pacific Sociological Association Annual Meeting. 
1997-8 Co-organizer 2nd annual Conference on Language, Interaction and Culture. 

UCLA. 
1996-7 Co-organizer 1st annual Conference on Language, Interaction and Culture. 

UCLA. [Founding Member] 
 
Graduate Student supervision 
Lillian Junglieb, UC Presidents Post Doc, UC Irvine,  
Melissa Guzman, Santa Clara University 
Muriel Vernon, Elon University 
Eva Oxelson, UCSB 
Patricia Drew, Cal State East Bay 
Martin Connell, School of Education, Loyola Marymount University, CA. 
Tess van Chaldorp, Free University, Amsterdam, Netherlands 
Janette Diaz, Cal Poly, San Luis Obispo 
Kobe Kendrick, University of York 
Kevin Whitehead (chair), UCSB 
Jeffrey Aguinaldo (Postdoc), Wilfrid Laurier University, Canada 
Virginie Fasel Lauzon, PhD (Postdoc), Université de Neuchâtel, Switzerland 
Jennifer Taylor, Academy of Art University 
Elizabeth Rahilly, Loyola Marymount University 
Wytske Versteeg, University of Twente, The Netherlands 
Katelynn Bishop, Merced Community College 
Megan Tabag, California State University, Channel Islands 
Tracy Royce (PhD in progress, chair) 
Kristen Bryant (PhD in progress, co-chair) 
Gabriel Gonzales (PhD, in progress, co-chair) 
Joe Sterphone (PhD, in progress) 
Katherine Mathews (MA, chair) 
Quinn Shakir (MA) 
Jasmine Kelekay (MA, co-chair) 
Nicholas Farley (MA, in progress) 
Mathew Fritzler (MA, in progress, chair) 
Brandon Mells (Anthropology, UCLA) 
Lotte van Burgsteden, University of Groningen. The Netherlands 
 
Postdoctoral Scholars Supervision (since 2016) 
 
Year         Name 
2016              Marie Flinkfeldt, Department of Sociology, Uppsala University, Sweden 
2016-17         Mengying Qiu, Shanghai International Studies University, China 
2016-17         Ying Chen, Shanghai Normal University, China 



2017              Elisabeth Reber, University of Wuerzburg. Germany, 
2017-18         Liang Hongyan, Shanxi University, China 
2018              Lucas Sueren, Radboud University Medical Center, Radboud University  
                      Nijmegen, The Netherlands 
2018              Shuling Zhang, Tsinghua University, China 
 
Awards 
2016 Most cited articles (#1), Social Psychology Quarterly, for The Terms of  
 Agreement 
2015 Most cited articles (#2), Social Psychology Quarterly, for The Terms of 
 Agreement 
2004 Top Paper, Language and Social Interaction Division, National  
 Communication Association 
2004 Top Paper, Language and Social Interaction Division, Western States  
 Speech and Communication Association 
 
 


